
Provider Name Country Contact Information

AP Companies ALBANIA

SunMed ARGENTINA

AP Companies AUSTRALIA

AP Companies AUSTRIA

SunMed BAHAMAS

AP Companies BELGIUM

Santorini BRAZIL

Fidelitas BULGARIA

AP Companies CAMBODIA

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

SunMed International

email: royal-ops@sunmedint.net
24-hour phone: 1786-888-6792 Option 0
Cell: 1305-713-3494

email: hugo@santorini-brazil.com.br 
email: santorini@santorini-brazil.com.br 
phone: 13 - 99633 4140

Slavena Kazakova
Operations Associate

Fidelitas Ltd
Lake House Building
158, Devnya Street | 9009 Varna, Bulgaria 
telephone: + 359 52 953 330
mobile: +359 887 838 142
email: office@fidelitasgroup.com
website: www.fidelitasgroup.com

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

SunMed International

email: royal-ops@sunmedint.net
24-hour phone: 1786-888-6792 Option 0
Cell: 1305-713-3494

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

IMPORTANT REMINDER: While the following COVID testing centers are Royal Caribbean Group's approved 
PCR test providers, you may get the PCR test done at any ICMR-approved lab/clinic. Please note that the 
only acceptable form of testing is PCR by nasal swabs and the specimens must be processed using 
Polymerase Chain Reaction technology or PCR test for SARS-CoV-19. No other type of test will be accepted.



SunMed CHILE

Thomas Miller CHINA

Dr. Palacios COLOMBIA

SunMed COSTA RICA

MedSan (MarinMed) CROATIA

AP Companies CZECH REPUBLIC

AP Companies DENMARK

SunMed DOMINICAN REPUBLIC

SunMed ECUADOR

Crew members can contact TMCM on our 
regular address:
tmcm@thomasmiller.com
+44 (0)1661 822 904

Those in China should also copy 
jinli.tang@thomasmiller.com
+86 137 0132 57 05

Dr. Julio Cesar Palacio 
tel: +57 315 5617934 
email: cpavilo@gmail.com

email: info@marin-med.com 
phone: +38520400500 
address: Dr. Ante Starcevica 45 
20000 Dubrovnik 

SunMed International

email: royal-ops@sunmedint.net
24-hour phone: 1786-888-6792 Option 0
Cell: 1305-713-3494

SunMed International

email: royal-ops@sunmedint.net
24-hour phone: 1786-888-6792 Option 0
Cell: 1305-713-3494

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

SunMed International

email: royal-ops@sunmedint.net
24-hour phone: 1786-888-6792 Option 0
Cell: 1305-713-3494

SunMed International

email: royal-ops@sunmedint.net
24-hour phone: 1786-888-6792 Option 0
Cell: 1305-713-3494

IMPORTANT REMINDER: While the following COVID testing centers are Royal Caribbean Group's approved 
PCR test providers, you may get the PCR test done at any ICMR-approved lab/clinic. Please note that the 
only acceptable form of testing is PCR by nasal swabs and the specimens must be processed using 
Polymerase Chain Reaction technology or PCR test for SARS-CoV-19. No other type of test will be accepted.



AP Companies EGYPT

AP Companies ESTONIA

Thomas Miller FIJI ISLANDS

AP Companies FINLAND

AP Companies GERMANY

AP Companies GREECE

SunMed GUATEMALA

Thomas Miller GUYANA

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

Crew members can contact TMCM on our 
regular address:
tmcm@thomasmiller.com
+44 (0)1661 822 904

Those in China should also copy 
jinli.tang@thomasmiller.com
+86 137 0132 57 05

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

Crew members can contact TMCM on our 
regular address:
tmcm@thomasmiller.com
+44 (0)1661 822 904

Those in China should also copy 
jinli.tang@thomasmiller.com
+86 137 0132 57 05

SunMed International

email: royal-ops@sunmedint.net
24-hour phone: 1786-888-6792 Option 0
Cell: 1305-713-3494

IMPORTANT REMINDER: While the following COVID testing centers are Royal Caribbean Group's approved 
PCR test providers, you may get the PCR test done at any ICMR-approved lab/clinic. Please note that the 
only acceptable form of testing is PCR by nasal swabs and the specimens must be processed using 
Polymerase Chain Reaction technology or PCR test for SARS-CoV-19. No other type of test will be accepted.



Alpha Servicio Medico HONDURAS

AP Companies HUNGARY

AP Companies ICELAND

Indus; Dr r. Haresh

INDIA

Alpha Servicio Medico int.
Edificio Clínica Medica Amaya #2
Barrio El Centro, La Lima, Cortes, Honduras

email:
Alphasmi@alphahn.com
Alphasmi@yahoo.com
Rodolfoamaya@alphahn.com

phone numbers: 504 9978 3862 / 504 9950 1960

Dr BELANI’S BLUE SHIELD MEDICAL CLINIC 
# 3, Windfall, Ground Floor
Sahar Plaza 
Andheri Kurla Road
Andheri (E)
Next to Kohinoor Continental Hotel 
Mumbai 400 059
Tel: +91.22.2823.5050, +91.22.2823.6660, 
+91.22.2823.5949

Indus Medical Centre
S 2/2 Nova Cidade
Alto Porvorim, Bardez
Goa 403 521
INDIA 
Tel: +91 832 2417036 / 2417038
email: indus_mc@hotmail.com

Dr. Idnani's Medical Clinic,
Sind Chambers 1st floor,
S. B. S. Road (Colaba Causeway)
Colaba
Mumbai 400 005 INDIA
Tel: +91 22 2285 2618, 2283 7466
+91 22 2285 2755
Email: info@dridnani.com
www.dridnani.com

mail@drharesh.com
Please copy the following emails: 
drhareshkalina@gmail.com 
drhareshgoa@gmail.com

Dr Belani Blue 
Shield Med 
Clinic; Indus; 
Dr. Idnani;
Dr. Haresh 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

IMPORTANT REMINDER: While the following COVID testing centers are Royal Caribbean Group's approved 
PCR test providers, you may get the PCR test done at any ICMR-approved lab/clinic. Please note that the 
only acceptable form of testing is PCR by nasal swabs and the specimens must be processed using 
Polymerase Chain Reaction technology or PCR test for SARS-CoV-19. No other type of test will be accepted.



Padma Bahtera INDONESIA

AP Companies ISRAEL

AP Companies ITALY

German Medical Center KENYA

AP Companies LATVIA

AP Companies LITHUANIA

AP Companies MACEDONIA

AP Companies MALAYSIA

Crew members residing in Bali should contact 
Padma Bahtera Medical Centre to arrange their 
PCR test when you know your flight information. 
They will make sure your PCR test is done within 
the correct window prior to your departure as 
test results may take 2-3 days. Padma Bahtera is 
open 7 days a week. The contact persons for PCR 
testing (phone, whatsapp, and email) are as 
follows:

Ms. Putri :  +62 812 4635 5168  // 
putri@pbmcgroup.com
PBMC Admin Hotline :  +62 812 4675 5910  // 
info@pbmcgroup.com 

The Medical Centre is located at: Jl. Hayam Wuruk 
No. 240, Denpasar, Bali 80235 

KMA Centre, 1st Floor Mara Road, 
PO Box 76208 00508, Nairobi, Kenya
Tel: +254 737 227 099 / +254 727 588 770

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

IMPORTANT REMINDER: While the following COVID testing centers are Royal Caribbean Group's approved 
PCR test providers, you may get the PCR test done at any ICMR-approved lab/clinic. Please note that the 
only acceptable form of testing is PCR by nasal swabs and the specimens must be processed using 
Polymerase Chain Reaction technology or PCR test for SARS-CoV-19. No other type of test will be accepted.



Thomas Miller MAURITIUS

SunMed MEXICO

MedSan (MarinMed) MONTENEGRO

AP Companies MYANMAR

AP Companies NEPAL

AP Companies NEW ZEALAND

AP Companies NORWAY

Punta aitilla

Pacifica Salud; 
Centro Medico Paitilla 

Email: info@marin-med.com 
Phone: +38520400500 
Address: Dr. Ante Starcevica 45 
20000 Dubrovnik 

PANAMA

Crew members can contact TMCM on our 
regular address:
tmcm@thomasmiller.com
+44 (0)1661 822 904

Those in China should also copy 
jinli.tang@thomasmiller.com
+86 137 0132 57 05

SunMed International

email: royal-ops@sunmedint.net
24-hour phone: 1786-888-6792 Option 0
Cell: 1305-713-3494

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

For Pacifica Salud: Crew can contact 
Brenda W. Gibbs, Global Healthcare Officer 
Tel: (507) 204.8246 ext 8246 or go to: 
http://www.pacificasalud.com/expresscovid

For Centro Medico Paitilla:
Gloria de Vallarino 
Commercial Director 
Tel: 507-265-8800

IMPORTANT REMINDER: While the following COVID testing centers are Royal Caribbean Group's approved 
PCR test providers, you may get the PCR test done at any ICMR-approved lab/clinic. Please note that the 
only acceptable form of testing is PCR by nasal swabs and the specimens must be processed using 
Polymerase Chain Reaction technology or PCR test for SARS-CoV-19. No other type of test will be accepted.



SunMed PERU

AP Companies POLAND

AP Companies PORTUGAL

ROMANIA

AP Companies RUSSIA

AP Companies SINGAPORE

AP Companies SLOVAKIA

AP Companies SLOVENIA

Thomas Miller SOUTH AFRICA

SunMed International

email: royal-ops@sunmedint.net
24-hour phone: 1786-888-6792 Option 0
Cell: 1305-713-3494

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

Crew members can contact TMCM on our 
regular address:
tmcm@thomasmiller.com
+44 (0)1661 822 904

Those in China should also copy 
jinli.tang@thomasmiller.com
+86 137 0132 57 05

IMPORTANT REMINDER: While the following COVID testing centers are Royal Caribbean Group's approved 
PCR test providers, you may get the PCR test done at any ICMR-approved lab/clinic. Please note that the 
only acceptable form of testing is PCR by nasal swabs and the specimens must be processed using 
Polymerase Chain Reaction technology or PCR test for SARS-CoV-19. No other type of test will be accepted.

AP Companies
AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 



AP Companies SPAIN

AP Companies SRI LANKA

SunMed

ST. S

AP Companies SWEDEN

Thomas Miller
TAIWAN, 
REPUBLIC OF CHINA

Thomas Miller TANZANIA

AP Companies THAILAND

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

ST. VINCENT AND 
THE GRENADINES

SunMed International

email: royal-ops@sunmedint.net
24-hour phone: 1786-888-6792 Option 0
Cell: 1305-713-3494

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

Crew members can contact TMCM on our 
regular address:
tmcm@thomasmiller.com
+44 (0)1661 822 904

Those in China should also copy 
jinli.tang@thomasmiller.com
+86 137 0132 57 05

Crew members can contact TMCM on our 
regular address:
tmcm@thomasmiller.com
+44 (0)1661 822 904

Those in China should also copy 
jinli.tang@thomasmiller.com
+86 137 0132 57 05

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

IMPORTANT REMINDER: While the following COVID testing centers are Royal Caribbean Group's approved 
PCR test providers, you may get the PCR test done at any ICMR-approved lab/clinic. Please note that the 
only acceptable form of testing is PCR by nasal swabs and the specimens must be processed using 
Polymerase Chain Reaction technology or PCR test for SARS-CoV-19. No other type of test will be accepted.



Shipmate TRINIDAD AND TOBAGO

AP Companies TUNISIA

Istanbul Shipping TURKEY

AP Companies UKRAINE

Thomas Miller UNITED KINGDOM

Repremar URUGUAY

Shipmate:
1868-624-9366 
1868 625-8007

lale@istanbulmedicalservice.com

medical@istanbulmedicalservice.com

Email: ops@repremar.com or 
idossantos@repremar.com 
Tel: +598 2916 1336 int. 123

After Office Hours: 
Gonzalo De Los Santos 
mobile number: +598 94 488 140

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

AP Companies Global Solutions 
tel: + 34 931 702 286 (available 24/7) 
email: ports@ap-companies.com (monitored 24/7) 

Crew members can contact TMCM on our 
regular address:
tmcm@thomasmiller.com
+44 (0)1661 822 904

Those in China should also copy 
jinli.tang@thomasmiller.com
+86 137 0132 57 05

IMPORTANT REMINDER: While the following COVID testing centers are Royal Caribbean Group's approved 
PCR test providers, you may get the PCR test done at any ICMR-approved lab/clinic. Please note that the 
only acceptable form of testing is PCR by nasal swabs and the specimens must be processed using 
Polymerase Chain Reaction technology or PCR test for SARS-CoV-19. No other type of test will be accepted.


	Provider Details



